
What Next?

Type "laptop" into
the Request

Service search bar
and choose

Laptop/Tablet
when the list

appears

Click "Submit a
Support Request"
then select the
option needed
from the drop

down

Complete all parts of the
Request form. Select our
school for location. You will

need the serial number from
the back of the device! Then

click the Submit button

You will receive a
confirmation

number and an
email to your

STUDENT's email
address

Help Des
k

Phone
Support

Does your student have a damaged device? BCPS SERVE can help if you complete a tech ticket. 
(Please note: The replacement costs for student devices are $229 and chargers cost $40)

11  Scroll DOWN to
the bottom
and click
Technical
Support

Click "Technology
Support Request

Form"

Go to the
bcps.org
website

Broken Device? Follow these Steps!
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Login using your
student's
credentials

66  

77 88

The help desk will call and/or
email you with the next
steps, depending on the

nature of your support need!

Still Have
Questions?

443-809-4672
7am-4:15pm

On days when school offices
are open

Tips for goodtickets on the backof this flyer!




